Hospiscare Specialist
Palliative Care Service

Referral criteria and guidance
for health professionals

About us

Hospiscare is the local hospice for Exeter, central and east Devon. We provide expert care on
our inpatient ward and in the community for people aged 18 and over with a progressive life-
limiting illness and complex needs.

We also provide support and advice to healthcare professionals through our helpline, even
if the patient is not currently under our care. This can be a one-time consultation or may
result in a referral. Please call 01392 688040 to talk with a Hospiscare team member.

Eligibility

For many patients in the late stages of their illness, palliative care needs can be managed by
the Primary Care team that has overall responsibility for community-based patients. However,
some patients in the late stages of their illness will need expertise in palliation of complex
symptoms and/or specialist care in the dying phase. Other patients may have complex needs
earlier in their illness that requires advice or involvement from our specialist service.

Referral Criteria
We accept referrals based on need, not diagnosis. A referral may be appropriate at any point
in the patient pathway if the patient has palliative care needs that cannot be met elsewhere.

As a guide, patients will have:
Complex, distressing, or refractory symptoms related to advanced illness.
Need for specialist care during the dying phase, incl. bereavement needs of the family.
Profound and complex psychological, emotional, spiritual or existential distress relating
primarily to their advanced illness and requiring a holistic palliative care approach.
Advance care planning needs that cannot be addressed by their current care team.

Exclusions
Chronic, stable conditions or disabilities.
Chronic pain unrelated to a terminal illness.
Patients with mental capacity who decline or are unaware of referral.
Psychological issues requiring a specialist psychiatric referral.
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Uncertain whether to refer? If you’re unsure whether your patient meets our
criteria, please call our team to discuss on 01392 688040 (8am-5pm).

Who Can Refer?

GPs, consultants, nurses, and other healthcare professionals. Patients or families should
contact their GP to arrange referral.

How to Refer

Phone: 01392 688024. Monday-Friday 8.30am-4.00pm. Urgent referrals may be
accommodated outside regular hours through our healthcare professional line at 01392
688040.

Online: via SystmOne or EMIS.

Email: Download our referral form from www.hospiscare.co.uk/referrals and email it to
referrals@hospiscare.co.uk

Response times for initial patient contact:

Same day: Primary or secondary healthcare teams have responsiblity for emergency
responses. However, our team may occasionally be able to respond swiftly to same day
referrals and needs.

Urgent (within 2 working days): For rapidly worsening conditions who, without specialist
intervention, are likely to require urgent hospital admission.

Soon (within 5 working days): For timely intervention to manage symptoms and provide
necessary support.

Routine (within 2 weeks): For stable conditions needing specialist input, i.e. future care
planning discussions.

Outcome of Referrals

Referrals are assessed by a multi-professional team. Care options include:
Telephone advice and support
Video consultations
Clinic appointments
A home assessment - this may be a single visit or a series of visits
Admission to our specialist ward
A referral to one of our patient groups.

Ongoing Care

Patients are discharged from regular follow up and may be designated as ‘open access’ if
their condition improves or specialist care is no longer needed. A confirmation letter with all
contact information is sent to the patient advising them to contact us for support within six
months after discharge. Beyond six months, a new referral is needed.

Let us know if you would like the information in this leaflet in a
different format, for example in large print or spoken word.
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